You want to
understand what you

get for your money.

And we want to tell you because Firespring isn't just a website builder. Or just a

Q Firespring’

website host. In addition to the content management system and add-on features

you enjoy, a whole lot more value is packed into your monthly subscription than

you might realize.

Invaluable Experience
with Nonprofits

20 years of experience in the nonprofit sector.

Nonprofit-specific technology, software
and marketing tools allow you to run your
organization and further your cause.

Ongoing research and development as well
as the collective expertise of thousands of

nonprofit organizations in our client community.

Live Consultative Training
and Support

* Live phone support with someone who truly cares

about your cause.

* Comprehensive online Knowledge Base.

* Hundreds of live training webinars, videos, tutorials,

FAQs, industry-leading education and more.

Analytics

Traffic sources, keyword search terms, most-
visited pages and user behavior at your fingertips.

Exportable visitor traffic.

Data informs your goals and campaign initatives.

Fully Managed Hosting

Ability to handle your largest website
traffic spikes.

Peace of mind knowing your website is built on a

solid foundation that is safe, secure and fast.
Unlimited pages, photo and document storage.

No limit on monthly visitors, storage
and bandwidth.

Stability and Security

24/7/365 server monitoring by our engineers
for security intrusion detection and site

performance issues.
99.9% uptime guaranteed.
Fully encrypted SSL certificate included.

Industry-leading security practices ensure your
site is protected.

Continuous Improvements

* A steady release of industry-specific designs allows

you flexibility without redesigning from scratch.

* Ogoing automatic platform enhancements and

feature upgrades.

* Industry insights that drive product advancements.



